Step by step Shortage on Demand Orders

An app for simple viewing if orders can be delivered.
This Step by step is made on Cronus Denmark Demo Data.
Activate the APP

You need permission set to do this: Abakion App Manager SHORTAGEONDEMORDERS

Start by activating the App, by clicking on the notification ( it is also possible to activate from
Assisted setup- if this notification was set to “Don’t Show this again”.

Dynamics 365 Business Central

Shortage on Demand Orders Demo Sales Purchasing Inventory Posted Documents Setup & Extensions Use Dynamics =
Sales Orders  Items Customers Item Journals  Sales Journals  Cash Receipt Journals  Transfer Orders B A
X Shortage on Demand Orders has been installed but not yet activated I Activate Shortage on Demand Orders r\nw' Remind me in 1 day | Dan't show this again v
HEADLINE ACTIONS
-+ Sales Quote - Sales Order -+ Sales Credit Memo > Tasks > Reports

H |/ C h rl Stl n a Fa U S b@| | ! =+ Sales Invoice  —+ Sales Return Order  + Subscription Order > Sales > History

Enter an e-mail address, and press next.

IW SHORTAGE ON DEMAND ORDERS INSTALL GUIDE 2 X

o Welcome to

SHORTAGE
ON DEMAND
1| @QRDERS

for Microsoft Dynamics 365 Business Central

Thank you for selecting Shortage On Demand Orders. You can try it out for free for 60

™ days and we will help you get started. |

| i
[ Plesse enter your email adress for communicstion about the ia period. | |
a‘!: E-mail Adress «cfa@abakion.com| ;m
| kt
& o
-} for
| [ oo |
h . es

Finish the activation by pressing on finish.

| SHORTAGE ON DEMAND ORDERS INSTALL GUIDE 7 X

SHORTAGE
ON DEMAND
ORDERS

b

Go to our "How to section” and watch videos about all the features of Shortage On
Demand Orders and how to get started.

Go to Shortage On Demand Orders "How to section”

Go to UseDynamics to find videos about Shortage on Demand Orders

a
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You can verify that the app is activated by searching for Abakion APP manager setup, and see that
Shortage on Demand Orders is set to True, in the Planning and Puchase tab. (required in order to go
further in test of Shortage on Demand Orders)

Planning and Purchase Suite

3

REVERSE PLANNING

e

Learn more

GRAPHICAL INVENTORY PROFI

(O]

Learn more

PURCHASE ORDER MANAGEME. SHORTAGE ON DEMAND ORDERS

[CED) -

Learn more Learn more

e

Learn more

FLEXIBLE FORECAST
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Testing the APP

APP permissions: Make sure that your test user, beside standard BC permissions has the APP’s

permissions set:
e ABAKION APP MANAGER
e SHORTAGEONDEMORDERS

Calculate Shortage Status on Sales Order.

Go to Sales Order List

Go to Actions — Functions — Calculate Shortage Report

Dynamics 365 Business Central

Shortage on Demand Orders Demo Sales Purchasing Inventory Posted Documents

tems Customers Item Journals Sales Journals  Cash Receipt Journals  Transfer Orders

Sales Orders: Al - O search + New  [i Delete  Report~  Order Release .~  Posting s  Print/Send

Sell-to Customer Name

1001 T 01121212 Spotsmeyer's Furnishings. Conflict Stock

Lauritzen Kontormabler A/S

MEMA Ljubljana d.o.e.

101011 Designstudio Gmunden
10101 Englunds Kontorsmébler AB
10101 Autohaus Mielberg KG
101016 10000 Kontorcentralen A/S

Setup & Extensions

Navigate -/

Use Dynamics

58
BH Open in Excel Y = O R &
b Request Approval > [ Order Promising
™ Warehouse > [ Send IC Sales Order Cnfmn.
= Posting > X Delete Invoiced Sales Orders
ed

& Print > % Calculate Shortage Status

E3 Order Confirmation >

2 Calculate Shortage Report

Displ >
isplay 23.01-2022  Released

27-01-2022  Released
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Choose an end date- that you want to calculate available stock to. A year a head.

Press OK

Dynamics 365 Business Ce

Shortage on Demand Orders Demo Sales Purcll CALCULATE SALES ORDER SHORTAGE Ve Use Dynamics =
tems Customers Item Journals  Sales Journal§ S
Sales Orders:  All O Search |+ New  [i Delete  Report] Actions A
A d date [01-02-2023
. - o Use Due dates ®
1001 01121212 Spotsmeyer's Furnishings Ccnﬂl Include expected supplies ) ’ Christina Fausbgll 27-01-2022 Open
101005 30000 Lauritzen Kontormgbler A/S Only include Promised Sup. @ 13-01-2022 Released
101009 MEMA Ljubljana d.o.c. | | 21-01-2022  Released
101011 Designstudio Gmunden | Filter: Sales Header | 14-01-2022  Released
101013 Englunds Kontorsmebler AB | | 20-01-2022 Released
101015 49633663 Autohaus Mielberg KG | e | 23-01-2022 Released
101016 Kontorcentralen A/S | Filter totals by | 27-01-2022 Released
101017 20000 Ravel Mobler | I Filter., | 28-01-2022 Open
101018 54545 New Concepts Furniture 28-01-2022 Open
Candoxy Nederland BV | | 24-01-2022 Released
101020 Lovaina Contractors | | 28-01-2022 Open
Schedule. ‘ | oK ‘ ‘ Cancel ‘
101022 MEMA Ljubljana d.o.c. 06-02-2022 Open
101023 30000 Lauritzen Kontormebler A/S 23-02-2022 Open
104001 10000 Kontorcentralen A/S BLA 19-01-2022  Open
Ravel Mobler 19-01-2022 Open
104003 Lauritzen Kontormebler A/S 19-01-2022  Open

Now the column of Shortage Status is filled out.

All orders with Shortage Status “On Stock”, will be able to ship right away without any conflicts
between orders, in the period selected.

Shortage on Demand Orders Demo

Sales Orders:  All

104006

ems  Customers

£ Search

01121212

Item Journals

+ New

Spotsmeyer's Fumishings
Lauritzen Kontormgbler A/S
MEMA Ljubljana d.o.o
Designstudio Gmunden
Englunds Kontorsmabler AB
Autohaus Mielberg KG
Kontorcentralen A/S

Ravel Mgbler

New Concepts Furniture
Candoxy Nederland BV
Lovaina Centractors

MEMA Ljubljana d.o.0.
Lauritzen Kontormgbler A/S
Kontorcentralen A/S

Ravel Mobler

Lauritzen Kontormgbler A/S
Litware, Inc.

Mark Hifi-Shop

Kontorcentralen A/S

Sales

Sales Journals

[ Delete  Report

Purchasing Inventory

Cash Receipt Journals

Order Release

Conflict Stock

Partial Stock

On Stock

On Stock

Partial Stock

Partial Stock

On Stock

Partial Stock

Partial Stock

On Stock

On Stock

On Stock

Conflict Stock

Conflict Stock

Conflict Stock

Partial Stock

On Stock

Posting -

Posted Documents

Transfer Orders

Print/Send

Setup & Extensions

Use Dynamics

K8 Open in Excel Actions

Navigate -/

GUL Christina Fausbgll

Y
Document
Date
27-01-2022
13-01-2022
21-01-2022
14-01-2022
20-01-2022
23-01-2022
27-01-2022
28-01-2022
28-01-2022
24-01-2022
28-01-2022
06-02-2022
23-02-2022
19-01-2022
19-01-2022
19-01-2022
19-01-2022
19-01-2022

19-01-2022
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Open Order 101009 with “Partial Stock”, in Shortage Status.

On the sales order lines, we can see the specification for each sales line. As one of the lines can only
be delivered partial the whole order has received shortage status of “Partial stock”.

& SALES ORDER | WORK DATE: 27-01-2022 Cy) + o SSMVED o ¢
101009 - MEMA Ljubljana d.o.o.
Process  Release  Posting  Prepare  Order  RequestApproval  Print/Send  Navigate Actions  Mavigate  Fewer options lo}
[ Get IC information [ Create Invento...-away/Pick... 53
SELL-TO Due Date 21-02-2022 =)
Contact Phone No. Requested Delivery Date ]
Contact Faix No. External Document No
Contact E-Mail Crsted by
Contact Role N —
Contact 9- Bostjan Lukan Shortage Status Partial Stock ~
D Posting Date 30-01-2022 A
Lines Manage Lline  Order  Fewer options B
Shortage Qty. to Assemble Unit of Unit Price Excl.
Type No. Description Location Code: Quantity | Status toOrder  Reserved Quantity  Measure Code VAT Line
= item : 1976w INNSBRUCK Reol med tredgr ~ GRON 5| [partial Stock _ s 396,643
Item 1964-W INNSBRUCK Reol/dar GREN 2| |on stack _ s 15217
Subtotal Excl. VAT (EUR) 288756 Total Excl. VAT (EUR) 288756
. e e w . ” . . .
The sales order line which is in “Partial Stock” are with 5 pieces from location GR@N.
. “ . .. . w
Mark the line, press on “Line-> Item Availability by-> Location
Lines Manage Line Order  Fewer options Ea
# Functions  [F Item Availability by s Related Information i Search Items =
G
= Item B fuent INSBRUCK Reol med traedar ~ GREN 5 Partial Stock _ s 396,643
Item Period INSBRUCK Reol/dgr GREN 2 [OnStock _ sk 452,17
£l Variant
@ Location {'j
. BOM Level
Subtotal Excl. VAT (E 2887.56 Total Excl. VAT (EUR) 287,56
B, Unit of Measure
Inv. Discount Amount EXCl: VAT (EUR) 0.00 Total VAT (EUR) 0,00

Manage 4 Frevious feriod P Next Feriod More options
TEM AVAILABILITY BY LOCATION - 1976-W - INNSBRUCK REOL MED TRADOR /‘
Options
Wby Da ¥ oaes 210122
Net Change -
Lines

»

“ Concel

Notice that only 3 is on stock on location grgn. That is why the
Shortage Status is set to “partial stock”. Giving the indication, that
we can only ship partial of the requested quantity.
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Go back to the Sales Order List.

Go to Actions — Functions — Calculate Shortage Report

Dynamics 365 Business Central

Shortage on Demand Orders Demo Sales Purchasing Inventory Posted Documents Setup & Extensions Use Dynamics

tems Customers Item Journals Sales Journals  Cash Receipt Journals  Transfer Orders b

Sales Orders: Al O Search | New  [i Delete  Report~  Order Release .~  Posting  Print/Send v  Navigate +~ [ Open in Excel Y =0 R »
Extern: BE Planning
No. 1 S ame Request Approval > [ Order Promising
1001 toot121212 Spotsmeyer's Fumishings Conflict Stock GUL o \arehouse > B Send IC Sales Order Cnfinn
S .
Lauritzen Kontormgbler A/S ed
= Posting > X Delete Invoiced Sales Orders
MEMA Ljubljana d.c.o. ROD = ed
3 Print > & Calculate Shortage Status
101011 43687129 Designstudio Gmunden RED
E7 Order Confirmation
101013 46 Englunds Kentorsmébler AB GUL
Displ >
49633663 Autohaus Miglberg KG GRON splay 23-01-2022  Released
Kontorcentralen A/S BLA 27-01-2022  Released

RUN report to 01-10-2022

Order 109002 and 109003 both have status “Conflict stock”. This mean- that | can deliver the order,
but by doing so another order can’t be delivered. So | need to Prioritize my orders, and manually
decide which order to fulfill.

Dynamics 365 Business Central

Shortage on Demand Orders Demo Purchasing~  Ir " Posted Document tup & Extensian =

Sales Orders: Al

Nevigstav  [EOpeninbieal | Actions

e o v ol |

62000 Enhedsbutikken L HVID

Page 6 of 11



Open order 109002. This contains one Item “1000” with a Quantity of 27 on location “blank”.

Mark the line and pres on “Line-> Item Availability by-> Location”.

e search

B2 Event

= Item el

[ Period

#f Variant

htems

27 Conflict Stock

| ocar &

Subtotal Excl. VAT (€ & BOM Level

ot B, Unit of Measure

1465029

0.00

STK 7234T1 25 1465029 a7

Total Excl. VAT (EUR) 1465029
Total VAT (EUR) 0.00

Total Incl. VAT (EUR) 14650.29

&Irage 4 Previcus Period B Mext Period More options
ITEM AVAILABILITY BY LOCATION - 1000 - CYKEL Z

Options

View by Day ~ DateFitter -~ 17-08-22

View a5 NetChange v

Lines

Code Name

= i (Unspecified Location)
BLA B3t lager 0
EGEN LOG. Egen logistik
GRON Grgnt lager o
GuL Gult lager 0
HVID Hyidt lager 0
RED Rodt lager
sELV Solv-lager
UDL LOG, Udliciteret logistik

n Caneel

Notice that the Amount is 27, the same as on the order.

Post the order by clicking on Posting -> Post . Don’t open the posted invoice.

€ SALES ORDER | WORK DATE: 27-01-2022

109002 - Designstudio Gmunden

i Post and New. £ Post and Send. [ Preview Posting

General

Print/Send

Navigate

ons

+ w SSAVED O LF

Navigate  Fewer optior

Customer Name Designstudio Gmundsn

SELL-TO

Order Date 17-09-2022 @

8

17-10-2022
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On the Sales order list- run the Calculate Shortage report again: Actions — Functions — Calculate
Shortage Report

Notice now that Order 1090003 now changes Shortage status to “ Complete Production”- as all stock
has been shipped and it is no longer any on stock.

But because this is an Production Item- | can see that it is possible to Produce items ( all components
are in stock), in order for the Order to be delivered.

Shertage on Demand Orders Demo Sales Purchasing Inventor Posted Documents Setup & Extensions Use Dynamics =
tems ~Customers Item Journals  Sales Journals  Cash Receipt Journals  Transfer Orders
Sales Orders: Al O Search  + New Delete  Report Order Release Posting Print/Send Navigate 3 Open in Exo Actions Navigate Report Fewer options ¥ = n
E avel Mobler Partial Stock 19-01-2022  Open .
10 Lauritzen Kontormabler A/S Partial Stock 19.01-2022 Released M
400 ict Stock 13-01-2022  Released N:
401 600 Maric Hifi-Shop c ock HVID 19:01-2022  Releasea N
104011 Kontorcentralen A/S Partial Stock 19-01-2022 Released M
104012 20000 Ravel Mabler Conflict Stock 19-01-2022  Released s
Lauritzen Kontormabler A/S On Stack 19-01-2022 Released M
Litware, Inc Confiict Stock 19012022 Released Mo
Guldbargvej Lyd Confiict Stock 19-01-2022 Released M
4016 Mark Hifi-Shop Conflict Stock HVID 19.01-2022 Open M 00
10401 Guldbrgve) Lyd On Stack HVID 19012022 Open " 00
4018 6201 Enhedsbutikien Conflet Stock HVID 19-01-2022 Open N 00
Guldborgvej Lyd Conflict Stock HVID 31-01-2022 N 0.0¢
Enhedsbutikken Partial Stock HVID N
Maric Hifi-Shop Na Stack 19-01-2022 Released M
109001 I 49633663 Autohaus Mielberg KG Complete Production GRON 13-09-2022 Open Na 0.00 0.00
ALubjlia doo Complete Production 26-09-2022 Open No
esignstud den Complete Prod 2309-2022 Open No
00 MEMA Ljubljana d.o.o. lete Production 28-09-2022 L
01 Beef House On Stack GRON 13- Na
w Rt berca Bartial Ghnek w0 B e
“ I duction” in Sh S hei li
Press on the Comp ete Production” in ortage Status on the item line.
B saes oroER | woRK oATE:27.01-2022 + @ AVED o
nc ;
109003 - MEMA Ljubljana d.o.o
Release  FPosting Prepare  Order  RequestApproval  Print/Send  Navigate Actions  Navigate
[ GerIC information [ Create Invento...-awayyPick.
General
ustomer Nam MEMA Ljubljana d.o.o. B
SELL-TO =
t Phone N =
ct Fax
..... E-Ma -
t Rols v Open
. g Bostjan Lukan Complete Production d
tin 26-09-2022 =]
Lines Manage Lline Order  Feweroption =
> ltem : 1000 Cykel 16 B 7234 16
SE81.65 B1ES
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Here we get an overview over the production BOM and can see that all Items in On Stock.

Manage
VIEW - SHORTAGE ON DEMAND ORDERS - 1900 A X
1000
1000
1600
STK
et
Farhjul 1 16 Prod. Order
Baghjul 1 16 Prod. Order
Kaedesam! 1 16
Staenkskeerm. for 1 16
Stmnbekmem han 1 1# -
Close

Include Expected Supply
Notice Order 104002 this is in conflict Stock

Dynamics 365 Business Central

Shortage on Demand Orders Demo Purchasing entor Posted Document Setup & Extensior e Dynamics =
als
Sales Orders: Al Sesch +MNew M Deete Report Order Relesse Postngw  PrinySend  Nvigatew [@BOpeninExcel | Actions = n
1001 GuL Christina Fausball
3
18
CALCULATE SALES ORDER SHORTAGE J

0

Stop and show first error

| [E——— or-10-2022 z| ' Now run the Calculate Shortage Report again. In the request

Jee Duedates mark, that we want to “include expected supplies”. Now the
report will take all incoming supply into consideration, when
looking at if the order can be fulfilled.

nclude expected supplies

I80

Only include Promised Sup...

Filter: Sales Header

=+ Filter...

Filter totals by:

-+ Filter...

Schedule... H 0K H Cancel | |
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Now Order 104002 have changes status to On Stock, because there will be enough stock taking
expected received item into the calculation.

Shortage on Demand Orders Demo Inventor cuments Use Dynamics =
et mers oumnals  Transfer Orders
Sales Orders: Al Search  + Nev Delete  Report Order Release Posting Print/Send Navigate 8 Open in Excel Actions Navigate Report Y = |
Complete Production Cheistina Fausbal Open
n Kontormabler A/S Relessed  Ves
MEMA Ljubljana d.o.. RED Released Mo
) Designstudic Gmunden Released
468978 Englunds Kontorsmabier AB Relessed
Autohaus Mielberg kG GREN Released
alen A/S Released
Ravel Mebler Partial Stock Open
New Cancepts Furniture On Stock G Open No 0
Candoxy Nederland BV Released  No 131989 431989
ralen A/S
| Mabler
Kontormetbler A/S
4 itware. Inc ok
,,,,, Mark Hifi-Shop Conflict Stock HVID o

Calculate Shortage Status on Production Order.

Search for Released Production order

€ SALES ORDER

109003 - MEMA Ljubljana d.o.o.

ATE: 27-01-2022 ELL MEWI NTTO "
ATE: 27-01-2022 TELL ME Tooo y

WORK D,

feesse Postng  Prepare Ower  RequestApprovel | On current page (Saes Order)
BB Get IC infomation B Create Inventou-away/Fick [ =

e the document to the next stag essing. When a document is released, it wi...

General Go to Pages and Tasks

MEMA Ljubljana d.c.0. Released Production Order:

b

Didin't find »

ng for? T

External Document No.

Go to Actions — functions. Calculate Shortage Report

Dynal 365 Business Central

& RELEASED PRODUCTION ORDERS | WORK DATE: 27-01-2022
O Search -+ New  Manage Process Report 8 Open in Excel Navigate  Report  Fewer options
@& Change Status...
w LS-100 Conflict Production 15 31-12-202008:00 31-12-2020 23:00 01-01-2021
F:l-
# Update Unit Cost ¥ LS-100 Conflict Production 12 31-12-202008:00  31-12-2020 23:00  01-01-2021
[8) Create Inventory Put-away/Pick/Movement.. , 15_100 Conflict Production 10 31-12-202008:00 31-12-2020 23:00 01-01-2021
X Calculate Shortage Status 1000 1000 27 30-01-202208:00 30-01-2022 23.00 29-01-2022
| €3 Calculate Shortage Rt 1000 Complete Production 1000 16 30-01-202208:00 30-01-2022 23:00 29-01-2022
011008 Cykel 1000 1000 45 21-10-2022 11332 28-10-2022 16:00  29-10-2022
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CALCULATE PRODUCTION ORDER SHORTAGE /
| Stop and show first erro @
Generel End date [
|
O] |
|
| Filter: Production Order |
|
=+ Filter.
Filter totals b
+ Filter
Schedule... oK Cancel

Set the general End date to 01-10-2022

Shortage status is now prefilled, and it is possible to manually prioritize the orders to handle.

Productioner orde 1011002 is already produced, and therefore blank. Order 1011004 is outside the
filter we updated for and is therefore also blank.

No. * Description

101001 © 100W OakwoodDeluxe-hgjttaler
101002 100W OakwoodDeluxe-hgjttaler
101003 100W OakwoodDeluxe-hgjttaler
1011002 Cykel

1011003 Cykel

1011004 © o Cykel

L Search -+ New  Manage  Process  Report

< RELEASED PRODUCTION ORDERS | WORK DATE: 27-01-2022

ﬂE Open in Excel Actions
Source No. Shortage Status
LS-100 Conflict Production
LS-100 Conflict Production
Ls-100 Conflict Production
1000
1000 Complete Production
1000 I}

Navigate Report

Routing No.

1000
1000

1000

Fewer options

Quantity

Starting Date-Time

31-12-2020 08:00
31-12-2020 08:00
31-12-2020 08:00
30-01-2022 08:00
30-01-2022 08:00

21-10-2022 11:32

Ending Date-Time
31-12-2020 23:00
31-12-2020 23:00
31-12-2020 23:00
30-01-2022 23:00
30-01-2022 23:00

28-10-2022 16:00

Due Date

01-01-2021

01-01-2021

01-01-2021

29-01-2022

29-01-2022

29-10-2022

Assigned |
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