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Step by step Shortage on Demand Orders  
An app for simple viewing if orders can be delivered.  

This Step by step is made on Cronus Denmark Demo Data.  

Activate the APP 
You need permission set to do this: Abakion App Manager SHORTAGEONDEMORDERS  

Start by activating the App, by clicking on the notification ( it is also possible to activate from 

Assisted setup- if this notification was set to “Don´t Show this again”. 

 

Enter an e-mail address, and press next.  

 

Finish the activation by pressing on finish. 
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You can verify that the app is activated by searching for Abakion APP manager setup, and see that 

Shortage on Demand Orders is set to True, in the Planning and Puchase tab. (required in order to go 

further in test of Shortage on Demand Orders) 
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Testing the APP 
APP permissions: Make sure that your test user, beside standard BC permissions has the APP’s 
permissions set:  

• ABAKION APP MANAGER 

• SHORTAGEONDEMORDERS 
 

Calculate Shortage Status on Sales Order.  
 

Go to Sales Order List 

Go to Actions – Functions – Calculate Shortage Report 
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Choose an end date- that you want to calculate available stock to. A year a head. 

Press OK 

 

Now the column of Shortage Status is filled out.  

All orders with Shortage Status “On Stock”, will be able to ship right away without any conflicts 

between orders, in the period selected.  
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Open Order 101009 with “Partial Stock”, in Shortage Status. 

On the sales order lines, we can see the specification for each sales line. As one of the lines can only 

be delivered partial the whole order has received shortage status of “Partial stock”.  

 

  

The sales order line which is in “Partial Stock” are with 5 pieces from location GRØN.  

Mark the line, press on “Line-> Item Availability by-> Location“ 

 

 

Notice that only 3 is on stock on location grøn. That is why the 

Shortage Status is set to “partial stock”. Giving the indication, that 

we can only ship partial of the requested quantity.   
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Go back to the Sales Order List.  

Go to Actions – Functions – Calculate Shortage Report 

 

 

 

RUN report to 01-10-2022 

Order 109002 and 109003 both have status “Conflict stock”. This mean- that I can deliver the order, 

but by doing so another order can’t be delivered. So I need to Prioritize my orders, and manually 

decide which order to fulfill.    
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Open order 109002. This contains one Item “1000” with a Quantity of 27 on location “blank”.  

Mark the line and pres on “Line-> Item Availability by->  Location”.  

 

 

 

 Notice that the Amount is 27, the same as on the order.  

 

 

 

 

 

 

 

 

 

Post the order by clicking on Posting -> Post . Don’t open the posted invoice.  
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On the Sales order list- run the Calculate Shortage report again: Actions – Functions – Calculate 

Shortage Report 

Notice now that Order 1090003 now changes Shortage status to “ Complete Production”- as all stock 

has been shipped and it is no longer any on stock.  

But because this is an Production Item- I can see that it is possible to Produce items ( all components 

are in stock), in order for the Order to be delivered.  

 

 

Open Order 1090003.  

Press on the “Complete Production” in Shortage Status on the item line.  
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Here we get an overview over the production BOM and can see that all Items in On Stock.  

 

 

Include Expected Supply  
Notice Order 104002 this is in conflict Stock  

 

 

 

Now run the Calculate Shortage Report again. In the request 

mark, that we want to “include expected supplies”. Now the 

report will take all incoming supply into consideration, when 

looking at if the order can be fulfilled.  
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Now Order 104002 have changes status to On Stock, because there will be enough stock taking 

expected received item into the calculation.  

 

 

Calculate Shortage Status on Production Order.  
 

Search for Released Production order  

 

Go to Actions – functions. Calculate Shortage Report 
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Set the general End date to 01-10-2022 

 

 

 

 

 

 

 

Shortage status is now prefilled, and it is possible to manually prioritize the orders to handle.  

Productioner orde 1011002 is already produced, and therefore blank. Order 1011004 is outside the 

filter we updated for and is therefore also blank.  

 


